Addendum 3
Video System for Police Department
RFP Item # VSP211-16
Q&A

BODY WORN CAMERA QUESTIONS:
1. Does Fayetteville currently own body cameras? Yes
a) If yes, can you please provide the current make/model? Safety Vision
b) If yes, is this RFP an add-order? No
2. How is Fayetteville currently sharing its digital evidence with their Prosecuting team?
By downloading a disk and sending it over, would like to be able to share through the
program.
3. How many admin users does Fayetteville need (these are typically non-camera users and
reserved for reviewers, approvers, etc.) 10
4. Does the agency currently have redaction software in place?
a) If yes, what make/model. No, we do not redact video.
5. Is Fayetteville looking for their BWCs and In-Car Videos to be integrated with their
CAD/RMS system (for automatic event tagging)? Yes
a) If yes, what CAD/RMS system is currently in use? RMS is Courtware/ CAD is
spillman

IN-CAR CAMERA SYSTEM QUESTIONS
OFFLOAD METHOD:
1. Which offload method does your agency prefer: WiFi or 4G LTE? WiFi
If WiFi offload is preferred, please provide the following information:
a) Recording Resolution Preferred? 720
b)  Number of shifts per day? 2
c) Number of vehicles per shift? 8
d) Hours of video typically recorded per shift? 8
e) Maximum number of cars to offload concurrently? 8
f)  Available internet bandwidth - please provide exact amount of internet
bandwidth that will be dedicated to video upload? 20 -25
g) How long will a vehicle be typically parked, allowing it to upload?
N/A
h)  WiFi Overhead - how many other applications will be using the WiFi
access points? several
i) Network Protocol Overhead - please list the percentage of network
chatter expected from QoS other management / security protocols 25%
J)  How many WiFi access points do you have today?N/A
1. What is the make/model of the access points? N/A
2. What is the throughput of your access points? N/A
k) Do you currently have a server rack? Yes

2. If 4G LTE Offload method is preferred:
a) Isyour 4G/LTE data plan unlimited? Yes
b) Is your 4G/LTE data plan throttled? Yes
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c)  Who is your wireless provider? Verizon

MDT Information Needed:

Are MDTs dedicated to the officer or the vehicle? Yes
Do you use NetMotion or another VPN service? Another VPN service
Does the MDT have internet connectivity? Yes

Are the MDTs mounted to mobile docks? No

Do the MDTs (or docks) have an open USB port? Yes
Do the MDTs (or docks) have an open Ethernet port? Yes
Do the MDTs have 802.11 compatible WiFi cards? Yes
Do the MDTs run Windows 7 or 10? 7

Do you/agency have admin rights to the MDTs? Yes

10 Do the MDTs have at least 24GB of free disk space? Yes
11. Are all the MDTs the same model? No

12. Do the MDTs have GPS? No
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Network Information Needed:
1. Are your vehicles currently equipped with routers? No just MIFI’s /verizon
a) If yes, please provide make/model
2. Do you use a CAD or AVL system? CAD
3.
Installation Information Needed:
1. How many locations will installation take place at? Only one, Fayetteville police
department
2. Does your agency have a preferred installer you plan to use (Train-the-Trainer);
or would you like the awarded vendor to install the systems (Full Service Install)

INTERVIEW ROOM SYSTEM INFORMATION NEEDED:

1.

w

How many locations (e.g. Building 1, building 2 may be across town) Only 1 building
centrally located
How many rooms in those locations? 1
How many cameras per room? 2
will those rooms be overt or covert cameras? (they can be mixed, please specify) covert
1. If covert, what type of cover (fire strobe/motion detector)? Can be discussed
Will you be running the power and cat6 cables or will Axon? Power is already run
The cameras require POE data switches, are these rooms connected to a POE switch
currently, or will Axon need to provide one as part of our turn-key solution? Axon
Wall type?
1. Are there any sound-proofing materials installed? No
Ceiling type (sealed/drop tiles)? Drop tiles



